LATAA Football Academy

PARENT/CARER CODE OF CONDUCT

1. OUR COMMITMENT

At LATAA Football Academy, we want every child to enjoy football in a safe, positive,
inclusive and supportive environment.

Parents and carers play an important role in creating this environment. We ask all parents
and carers to support their child, our coaches and other players by following this Code of
Conduct.

The welfare and wellbeing of every player must always come first.

2. AS A PARENT OR CARER, SHOULD AGREE TO:

Supporting My Child
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Encourage my child to enjoy football and take part in a positive manner.
Support my child’s development without placing unnecessary pressure on them.
Allow coaches to coach and give my child space to learn and develop.
Encourage my child to respect teammates and coaches

Help my child understand the importance of teamwork, discipline and good
sportsmanship.

. RESPECTFUL BEHAVIOUR

Treat all players, coaches, staff, parents, officials and visitors with respect.
Behave appropriately at all LATAA activities and venues.

Use respectful and appropriate language.

Never bully, threaten, intimidate or abuse another person.

Never engage in discriminatory behaviour.

Never use aggressive, abusive or offensive language towards children.
Respect the decisions and authority of LATAA coaches and staff.

Raise concerns calmly and through the appropriate channels.

. SIDELINE BEHAVIOUR

Support my child without giving constant instructions from the sidelines.
Never criticise, ridicule or embarrass my child or another player.
Never encourage aggressive or dangerous behaviour.



. Remember that children participate in football for their enjoyment and
development.

5. SAFEGUARDING

| understand that the safety and welfare of children is everyone’s responsibility.

. Report any safeguarding concerns to the LATAA Designated Safeguarding Lead
(DSL).

. Take concerns raised by children seriously.

. Never attempt to investigate a safeguarding allegation myself.

. Respect the confidentiality of safeguarding matters.

. Follow LATAA’s Safeguarding Policy and procedures.

Cooperate with safeguarding procedures when required.

6. COMMUNICATION WITH LATAA

. Communicate with coaches and LATAA staff respectfully.

. Use the appropriate LATAA communication channels.

. Raise concerns directly with the appropriate member of LATAA staff rather than
discussing them publicly or on social media.

. Allow coaches to focus on coaching during training sessions.

. Understand that coaches may not always be able to discuss individual players
immediately before or during a session.

. Arrange an appropriate time to discuss any concerns.

7. FEEDBACK AND COMPLAINTS

Raise the matter calmly and respectfully with the appropriate LATAA staff member.
Give LATAA an opportunity to investigate and respond.

Follow LATAA’s complaints procedure where the matter cannot be resolved
informally.

4.  Avoid making public or social media comments that could unfairly damage the
reputation of individuals or LATAA while a matter is being addressed.
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Safeguarding concerns should always be reported immediately to the DSL and should not
be delayed by following the normal complaints process.

8. SOCIAL MEDIA AND ONLINE BEHAVIOUR

. Use social media responsibly when discussing LATAA.

. Never post abusive, threatening, discriminatory or defamatory content about
players, parents, coaches or staff.

Never use social media to publicly criticise or target individual children.
Respect the privacy of other players and families.

Not share photographs or videos of other children without appropriate consent.
Follow LATAA’s Photography, Video and Social Media Policy.



9. PHOTOGRAPHY AND VIDEO

| understand that LATAA have rules regarding photography and filming at training
sessions.

. Respect LATAA’s photography and filming arrangements.

. Follow any restrictions communicated by LATAA or the venue.

. Not photograph or record children where consent has not been provided or where
photography is prohibited.

. Not share images or videos of other children without appropriate consent.

10. ARRIVAL, COLLECTION AND ATTENDANCE

. Ensure my child arrives on time and is appropriately prepared for training.

. Inform LATAA if my child is unable to attend a session where appropriate.

. Provide LATAA with accurate and up-to-date emergency contact information.

. Inform LATAA of any relevant medical or welfare information that may affect my
child’s participation.

. Collect my child promptly at the agreed time.
. Inform LATAA if | am delayed collecting my child.
d Ensure that any alternative adult collecting my child is authorised where required.

11. PLAYER WELFARE AND HEALTH

. Inform LATAA of relevant medical conditions, allergies or injuries.

. Ensure my child has appropriate clothing, footwear, water and equipment.

. Not send my child to training if they are unwell or have an iliness that could put
others at risk.

. Inform the coach if my child has sustained an injury or is experiencing any health
or welfare concerns.

. Support LATAA staff in following appropriate medical and emergency procedures.

12. EQUALITY, DIVERSITY AND INCLUSION
Respect all players, regardless of:

Race or nationality.
Religion or belief.
Disability.

Sex or gender.

Sexual orientation.

Age.

Background.

Ability or footballing level.

13. ALCOHOL, DRUGS AND SMOKING



. Not attend LATAA activities while under the influence of alcohol or illegal drugs.

. Behave in a way that could place children or others at risk.
. Smoke or vape in areas where children are present or where prohibited by the
venue.

14. RESPECTING LATAA'S COACHING ENVIRONMENT

Understand that:

. Coaches are responsible for delivering sessions and supporting player
development.

. Parents and carers should not interfere with coaching sessions.

. Coaches should be allowed to manage sessions without unnecessary interruption.

. Concerns about coaching should be raised privately and respectfully through the
appropriate channels.

. LATAA aims to create an environment where players can learn, make mistakes and

develop without fear of criticism.

15. BREACHES OF THE CODE

LATAA Football Academy reserves the right to take appropriate action if a parent or carer
repeatedly or seriously breaches this Code of Conduct.

Depending on the seriousness of the behaviour, this may include:

Informal discussion or warning.

Formal written warning.

Restrictions on attendance at LATAA activities.

Removal from the venue.

Suspension from attending sessions or matches.

Termination of the player’s registration with LATAA in serious or persistent cases.
Referral to the Police or other relevant authorities where appropriate.

Any safeguarding concern will be managed in accordance with LATAA’s Safeguarding
Policy.



